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1. GET IN TOUCH WITH HELP DESK MIGRATION

Help Desk Migration is your go-to solution if you need a quick and effortless way to transfer your
customer service data to SuperOps from another system. We understand that data are the lifeblood of
your business, and starting from scratch is not an option. However, you might be short on time and
resources to handle migration on your own.

Contact the Help Desk Migration team via contact@relokia.com or contact@help-desk-migration.com or

schedule a call at https://calendly.com/help-desk-migration/

2.SUPEROPS DATA MIGRATION IN DETAIL

2.1. HOW IS THE COST OF DATA MIGRATION ESTIMATED?

With Help Desk Migration, we're all about clarity and simplicity, especially when it comes to pricing. Your
data migration cost depends on several key factors:

e Number of Records: This includes the records on your source platform (e.g., Tickets, Clients,
Requesters, Technicians, and Groups.)
Source and Target Platforms: The platforms you are migrating from and to can impact the price.
Customization: Adding customization can also impact your migration bill: pre-built custom
options, chosen support plan, and any customization of your migration carried out by our
development team.

e Support service plan: There’s no one right way to do every record transfer; that’s why we offer a
set of support service packages to meet your specific needs. There are a free Standard and two
paid Premium and Signature plans.

Note that the Migration Wizard offers free transfer of notes, attachments, ticket custom fields, and
replies.

The simplest way to estimate your data migration cost accurately is to set up a Free Demo Migration.

& Help-Desk-Migration.com
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2.2. HOW TO USE A DISCOUNT?

Have you got a valuable coupon code to sweeten your data migration deal? Fantastic! We've made
applying it a breeze. Here's your step-by-step guide:

After your Demo migration is all set, look at the Price Breakdown. There, you'll spot the 'l have a coupon'
text.

MIGRATION SETUP DATA MIGRATION PREVIEW
Demo i orocr oers
. Migration data $43%
From: JIRA SERVICE MANAGEMENT Help Desk record  price for the selected records migratior Failed Skipped
Url: https:/ Latlassian.net Staff Help Desk records $43% o o
Service Desks
Company Out-of-the-box customization §25700 0 0
Charge for the selected custom options
Contact  Help Desk records o o
To: SUPEROPS Ticket
Ticket : o ) . 0 0
Roles: Client Admin Migrate inline images as ticket attachments 517
Keep embedded images even when your sourc lable. [tmay increasa the migration
Sites: Globe Town tima
Client: Dunder Mifflin STANDARI  Skip attachments $240% SIGNATURE( +$500 )
Technician Group: Level 2 Support Keep ticketattachments,or eave them behind rage space of migrate faster
~ 9/3viaen nds 1645 onweekdays and 8 hours enweekends
+ Regular S Support plan $200% support via email, phone & chat
X Dedicated CTErEEforthe PREMIUM sugpart i « Highest priority response time
Choose Objects: STAFF, COMPANY, CONTACT, X Datare-m oo + Dedicated tech support on weekends/holidays
TICKET % Intervalm haveacoupon  1data re-migration within 10 days
+ Interval migration
2 )‘-(Total: $50090
E T skippedrn 1 Delta migration within 10 days
| Demo migration: DEMO COMPLETE on + Skipped/failed records check and migration
@ Copy paymentlink
All data migration: NOTSTARTED All Data Migration Price  $50092 @ Price breakdown

Proceed to payment > —

IMPORTANT MIGRATION NOTES & Poy co
During the Full migration data will be

transferred the same way it did during Demo, so

check Demo results thoroughly.

Before proceeding to Full Data Migration,
check the following:

If the custem fields are properly mapped.
If all the agents are created and properly
matched.

If you disabled all the automations and

nntifiratinne

& Help-Desk-Migration.com

contact@help-desk-migration.com



mailto:contact@help-desk-migration.com

Simply type in your coupon code and, with a click of the 'Apply' button, watch your migration cost shrink.

MIGRATION SETUP DATA MIGRATION PREVIEW

Demo i owoer erans
. Migration data $43%
From: [iRse Ry RANACEFIENT) Help Desk T2COT  pricefor th selzcted recarcs migratior Failed Skipped
Url: f.vttps:/f atlassian.net Staff Help Desk records $4300 0 °

Service Desks:

Company Out-of-the-box customization $257% 0 0

Charge for theselscted custom optians

Contact  Help Desk re 0 0
To: SUPEROPS Ticket

Ticket o 0 0

Roles: Client Admin :Aigra‘te inl:ne images as ticket attachm‘en‘ts‘ $17%
Sites: Globe Town ime
Client: Dunder Mifflin STANDARI  Skip attachments $240% SIGNATURE( +$500 )
ot eave paceor migrate

Technician Group: Level 2 Support
nds ' 16/5 onweekdays and 8 hours on weekends

$200% supp

Choose Objects: STAFF, COMPANY, CONTACT,

n weekends/holidays
TICKET 10days

egular
edicatl port plan
+ Dedi
atare
-superops x . )
nterval
X Delamigl oot $500% + Interval migrati
X Skipped/f; ) 1 Delta migration within 10 days
on

P Demomisaton: smmoconeTe v skipped/failed records check and migration

All data migration: NOT STARTED AllDataMigrationPrice ~ $50092 B Price breakdovn
Proceed to payment >
PayPro Global Inc. acts as o eseller and the merchant of record, is an eCommerce provider incorporated in and opel g from Canada.
IMPORTANT MIGRATION NOTES & PayPro Global Inc. acts as our reseller and the merchant of record, is an eComm ider i ted inand operating from Cana

During the Full migration datawill be
transferred the same way it did during Dema, so
check Demo results theroughly.

Before proceeding to Full Data Migration,
check the following:

+ Ifthe custom fields are properly mapped.
+ Ifall the agents are created and properly
matched.

* Ifyoudisabled all the automations and

3.HOW TO SET UP A SMOOTH SUPEROPS MIGRATION?

To make your SuperOps migration as seamless as possible, pay attention to the following points.

3.1. DISABLE PRIORITY MATRIX, NOTIFICATIONS, TRIGGERS

To ensure your Full Migration will go without a hitch, ensure you have disabled the Priority Matrix, email
notifications, and event triggers. Find the guides for these actions below.

How to Disable Priority Matrix in SuperQOps?

1. Log in to your SuperOps account.

& Help-Desk-Migration.com
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2. Go to Settings and select the 'Priority Matrix' option.

TIMERS

MODULES.

TMERS

0]

Testqa

S Profile information
© Two-factor authentication
Billing & Invoice

£) APIToken

Roles and Groups

S Technician Roles
Requester Roles

22 Technician Groups

@ Home @ settings
Settings .. .
Priority Matrix
MY PROFILE Define ticket priorities based on impact and u
Testqa row

Billing & Invoice

MY Msp

@ MSP Information
Domain and Email
S Technicians

@ Holiday Management

O Email Notifications

My MSP

@ MsP Information
Domain and Email
& Technicians

P Holiday Management

0 Email Notifications

Ticketing Settings
23 Status
‘@ Priority Matrix
[2 category
Cause

[E§ Resolution Codes

Priority assignment matrix

CONTRACT AND BILLING

2 service Catalog
Tax

& Time tracking

Priority table
HIGH

HIGH High

ROLES AND GROUPS
MEDIUM  High
& Technician Roles

Requester Roles Low High

Impact

92 Technician Groups

TICKETING SETTINGS

£3 status

Help-Desk-Migration.com

Assign priorities based on impact and urgency

MEDIUM

Medium

Medium

Medium

Urgency

Contract and Billing

12 service Catalog

[ Tax

& Time tracking

Service Level Agreements

¥ SLAPolicies

@ SLA Configurations

Hign
Medium
Low

Very Low

Trial expires in 13 days

[B) save
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4. Make sure the toggle is grey and click 'Save.

SETTIN

TMERS

Settings

MY PROFILE

Testqa

& settings

gilling & Invoice

MY MSP

@ MSP Information

& Domain and Email

& Technicians

@ Holiday Management

O EmailNotifications

CONTRACT AND BILLING

2 service Catalog

Tax

@ Time tracking

ROLES AND GROUPS

& Technician Roles

Requester Roles

92 Technician Groups

TICKETING SETTINGS

=} status

Priority Matrix

Define ticket priorities based on impa

Priority assignment matrix

Assign priorities based on impact and urgency

Priority table
HIGH
HIGH High

MEDIUM  High

Low High

Impact

MEDIUM

Medium

Medium

Medium

How to Disable Email Notifications in SuperQOps?

1. Log in to your SuperOps account.

2. Go to Settings and choose the ‘Email Notifications’ option.

Testqa

& Profile information
@ Two-factor authentication
Billing & Invoice

£ APIToken

Roles and Groups

& Technician Roles
Requester Roles

22 Technician Groups.

& Help-Desk-Migration.com

My MSP

@ MSP Information
(2 Domain and Email
& Technicians

P Holiday Management

' Email Notifications

Ticketing Settings
3 status

EP Priority Matrix

[2 category

Cause

[ER Resolution Codes

Hign
Medium
Low

Very Low

Urgency

Contract and Billing

@ Service Catalog
Tax

5 Time tracking

Service Level Agreements

83 sLaPolicies

(& SLA Configurations

Trial expires in 13 days

-3
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3. Turn off every notification in each tab. To do this, choose an option and click the pencil icon
in the upper right corner.

B Myworkspace

Settings

MY PROFILE

MODULES. Testqa

gilling & Invoice

MY MSP

@ MSP Information

SETTING

& Domain and Email
& Technicians
9 Holiday Management

£ Email Notifications

CONTRACT AND BILLING

2 service Catalog

& Time tracking

ROLES AND GROUPS

& Technician Roles

Requester Roles

o]

22 Technician Groups
MR

' TICKETING SETTINGS

= status

£3 Ticket 3 Ticket 3 Ticket

Email Notifications

all email notifications x

NOTIFI

New Ticket Created

Ticket Resolved

Ticket Closed

Ticket Approval Status

TECHNICIAN NOTIFICATIONS

New Ticket Created

Ticket assigned to Technician

Ticket assigned to Technician Group

SLA Response Escalation

SLA Resolution Escalation

Requester Replied

Note Added

3 TICKET NOTIFICATIONS

REQUESTER NOTIFICATIONS

& Settings

New Ticket Created
Hi #Requester name,

Anew ticket has been created for you in SuperOps.ai.

Here's an overview of the ticket

Subject: #Subject
Description: #Description

You can view the ticket by clicking the link below
#Ticket link
Cheers,

#Email signature

4. Then click the green toggle to disable the notification.

B My workspace

MODULES

TMERS

Ticket

Edit template - New Ticket Created

New Ticket created - #Ticket ID
Hi #Requester name

Anew ticket has been created for you in SuperOps.al

Here's an overview of the ticket

Subject: #Subject

Description: #Description

You can view the ticket by dlicking the link below
#Ticket link

Cheers

#Emall signature

Defat ¢ T B 7 U

@ superTip

& Help-Desk-Migration.com

@ settings

Cancel (B) Save

Placeholder Variables

REQUESTER FIELDS
#Requester firstname
#Requester last name
#Requester name
#Requester phone number
#Client name

#Site name

TECHNICIAN FIELDS
#Technician first name
#Technician last name
#Technician name

#Technician group name

TICKET FIELDS

#Ticket ID

Trial expiresin 13 days

Trial expires in 13 days

3

EY
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5. Make sure the toggle goes grey. After that, click “Save.” You need to accomplish this with
each notification in each tab.

My workspace {23 Ticket £3 Ticket {23 Ticket Settings
ly worksp: =3 Tick 3 Ticke =3 Ticke ing

Edit template - New Ticket Created

New Ticket created - #Ticket ID

Hi #Requester name ,

Aneuw ticket has been created for you in SuperOps.al

SETTING

Here's an overview of the ticket

Subject: #Subject

Description: #Description

You can view the ticket by clicking the link below

#Ticket link

Cheers,

#Emall signature

Default : T B I

© SsuperTip

o]

TMERS

[ ]

How to Remove Event Triggers on SuperOps?

1. Open your SuperOns and go to Settings.

Trial expiresin 13 days

Placeholder Variables

REQUESTER FIELDS
#Requester first name
#Requester last name
#Requester name
#Requester phone number
#Client name

#Site name

TECHNICIAN FIELDS
#Technician first name
#Technician last name
#Technician name

#Technician group name

TICKET FIELDS

#Ticket ID

o Good day
o s 16:41
[} () &
My Tickets Due Today All Assets All Patches
a L] 2
My Tickets Tickets I'm Following Unassigned Tickets
All Tickets 10/40

& #210316:0006 shift key not working1111 NEW
& 92103160002 Unable to login into ERP application NEW

& #200521-0001 Install Slack for me CLOSED

& #210316-0008 I no longer have patience! Fix it please! RESOLVED
& #210316:0007 Blue Screen, yes it's happening! NEW

@ AllAlerts 55

Agent Not Responding &3 oscar's MacBook 22 Dec 2021 17:35

& Help-Desk-Migration.com

@ mentions

Nothing here yet!

Dunder Mifflin Jim Halpert test trigers
Dunder Mifflin Andy Bernard test trigers A
Dunder Mifflin Ryan Howard John Smith B Achieved
Dunder Mifflin Dwight schrute John smith A

Globex Corporation Winslow Jay

Dunder Mifflin scranton HQ

3
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2. Choose Event Triggers in the Automation section.

%] APIToken

Roles and Groups

& Technician Roles

Requester Roles

Technician Groups

Automation

® event Triggers ™

O Time Triggers

(8 Ticket Scheduler

3. Hover over a trigger and click the three dots that appear on the right. Then, choose the

Delete option.

@ settings

Settings

MY PROFILE

Account name

Billing & Invoice

MY MsP

@ MsP information

Domain and Email
& Technicians
@ Holiday Management

£ Email Notifications

CONTRACT AND BILLING
@ Service Catalog
[ Tax

@ Time tracking

@ invoice settings

ROLES AND GROUPS

S Technician Roles

Requester Roles

22 Technician Groups

TICKETING SETTINGS

&3 status

Tvezs

€ Priority Matrix

Event Triggers

Set properties

Printer Issues
VIP Customers

Auto cancel tickets

Execute all

@ Execute the first match

Help-Desk-Migration.com

0 Holiday Management

2 Email Notifications

Ticketing Settings

3 status

€ Priority Matrix
C2 category
Ccause

(3 Resolution Codes

Asset Management

& Asset Class

[a Policy Management
@ IT Documentation
@ systemtrayicon

f software Bundle

Dispatch Tickets

Delete

& superTip
Execute all

@ Execute the first match

Auto assign High Priority Tickets

12 Invoice settings

Service Level Agreements

2 sLaPolicies

& SLA Configurations

Advanced Configuration

©) Templates
© custom fields
[ Runbooks

() csaT surveys

3 Advanced automations

Escalate Critical tickets

# suertip
Execute all

@ Execute the first match
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4. Confirm your action by clicking Delete.

Delete rule

Are you sure you want to delete this rule?

3.2. DATA MAPPING TIPS

Data mapping matters a lot, so here are a few expert tips for a smooth data migration journey.
Tip 1. Mapping Source Ticket IDs to Short Text Custom Fields

Map your source ticket ID into a short text custom field. You can research the migrated records by
checking the Demo or Full migration results.

Tip 2. Tip 2: Syncing Up Clients for a Duplication-Free Migration

Here's a key insight: If you've got a client on both the source and target platforms, make sure they go by
the same name. Otherwise, such clients will be created on the target during migration, and you’ll get
duplicated companies.

& Help-Desk-Migration.com
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4 HOW TO SET AND RUN DATA MIGRATION

4. WHAT IS A DEMO MIGRATION?

Free Demo Migration is your opportunity to preview the Full Data Migration process. Migration Wizard
randomly selects twenty (20) tickets. These records are migrated to your target platform, including all
related records. Typically, the Demo Migration is completed in five minutes.

It's essential to note that how your records migrate during the test Demo is exactly how they will be
imported in the Full Data Migration. If you have questions or seek guidance to improve your Demo
results, our dedicated support team is at your service.

4.2. HOW TO RUN A DEMO MIGRATION?

The Migration Wizard is user-friendly, and you can set up your Demo painlessly. Here's the step-by-step
guide.

DATA MIGRATION WIZARD WELCOMETC
Migration Wizard
Self-service migration Concierge migration
US I NG Connect your source and target platforms, choose Data migration is done easily. Let's discuss your
M I G R ATI o N and set up data you want to import, and run your requirements and leave the heavy lifting of importing
migration. tous.
I Z R D 1. Quick migration setup 1. Automated process
TO MOVE 2. Automated process 2. Fully-customizable
YOU R DATA 3. No coding skills necessary 3. No internal changes or extra coding needed
4. Time and effort-saving service

© Watchnow Start Demo Migration Discuss my migration

Want to learn how to use Migration Wizard in few
steps? Check out this video guide to move your data.

& Help-Desk-Migration.com
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1. Connect your Sources platform and provide the access credentials required. Be sure you are an
admin of the source and target platforms, otherwise, you won't be able to set and run data
migration.

MIGRATION SETUP SOURCE

Migrate from: | Jira Service Management v

Select your current platform

[ From: JIRASERVICEMANAGEMENT

N

T e Experience troubles establishing a connection? Don't worry - just take a look at this article for a step-by-step guide.

URL https://domain.com.

S: NOT SELECTED

@ URL of your company’s Jira Service Management account.

migration: NOTSTARTED Username name

mple.com

©Goto | zcon > Profile. findyour Username under the Contact.

NOT STARTED

APl token Enter your API token o ord

@ Generate an AP token (2 to your Jira Service Management Cloud account or use admin password for Self-managed Jira Service
Management. API token must be generated by user with Admin role. View guide with screenshots.

Security Policy.

SUPPORT HOURS Monday to Friday
5 8:00AM to 12:00 AM

ALLPLATFORMS  HELF DESK  PROJECT MANAGEMENT  ACCOUNTING SYSTEM

° datto ) cherwel & . g '} ©

ot
Assembla Autotask PSA Awesome Support BOSSDesk Cherwell Software ConnectWise csv Database Deskpro Dynamics 363

® o F o m - M B @ S5

Faveo Helpdesk FreeScout Freshdesk Freshservice FuseDesk Gemini Gladly Gorgias GoToAssist HaloITSM

Orsa Ao @ et h . h

Halo PSA Halo ServiceDesk HappyFox HelpDesk Help Scout Helpshift Helpspot HubSpot Service Intercom Issuetrak Jira Service Jitbit HelpDesk
Hub Management

+4 K 0 © ), [N =
Kayako Kayako Classic Kustomer Lansweeper Live Agent LiveChat LiveZilla Manage Engine N-able MSP NetSuite Customer Oracle Service osTicket ((OTRS))

Manager Service Cloud (RightMNow) Community Edition
Management

ui - e »|« f—] ) now @ o - :

Outlook Reamaze RepairShopr RequestTracker  SalesforceService  ServiceDesk Plus ServiceNow SherpaDesk SmarterTrack  SolarWinds Service  SolarWinds Web Spiceworks
(Syncro} Cloud Desk Help Desk

@ &2 A A entp > o L= o)

SuperOps SupportBee SupportPal TeamSupport Tender Support TOPdesk Track-It! Trengo Uservoice Uvidesk Vivantio

Wi V4 e @

Need Support? We are here to help — Call us+1-888-866-74-71 or Start Chat

& Help-Desk-Migration.com
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2. Provide your subdomain and API token-either you connect SuperOps as a target or source
platform.

MIGRATION SETUP

< Editsource

From: JIRA SERVICE MANAGEMENT

Url: https:// atlassian.net
Service Desks: ITSM sample space

M To: superops

TARGET
Migrate to: | SuperOps -
Ch Objects: NOTSELECTED Select your future platform
Subdomain example
Demo migration: NOTSTARTED @ Your subdomain's name | Settings -> MSP Information -> Subdomain's name
APl Token api-eyJgdzVy6QtkTnzé60U 1FI2MPVM21vv1paT6WhkOInM
All data migration: NOT STARTED
@Goto setings -> APT Token -> Generate Token
Continue >
& We don't share your access credentials with third parties and guarantee the safety of your data according to our Security Policy.
SUPPORT HOURS Monday to Friday

8:00 AM to 12:00 AM

& Help-Desk-Migration.com
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3. Then, configure your instance—roles, sites, clients, and technician group.

MIGRATION SETUP

From: JIRASERVICE MANAGEMENT

Url: https://l .atlassian.net
Service Desks: ITSM sample space

To: SUPEROPS

TARGET
Sp— o

SuperOps connected

migration: NOTSTARTED

Configure your SuperOps connection

All data migration: NOTSTARTED
- Roles Client Admin
@ Select Requester roles to migration
Sites Globe Town
@ Select Requester sites to migration
Client Dunder Mifflin

@ Select Requester default client to migration

Technician Group Level 2 Support
@ If you don't have groups in source then this group is default

Continue »

SUPPORT HOURS Monday to Friday
z 8:00 AM to 12:00 AM

& Help-Desk-Migration.com
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4. Choose data entities you want to migrate. In our sample, you can import from Jira Service

Management to SuperOps the following data:

User to Technicians
Organizations to Clients
Customers to Requesters
Issues to Tickets

MIGRATION SETUP

From: JIRA SERVICE MANAGEMENT

Url: https:/l MLatlassian.net
Service Desks: ITSM sample space

To: SUPEROPS

Roles: Client Admin
Sites: Globe Town
Client: Dunder Mifflin
Technician Group: Level 2 Support:

W Choose Objects: NOT SELECTED

Demo migration: NOT STARTED

All data migration: NOT STARTED

IMPORTANT MIGRATION NOTES

During the Full migration data will be
transferred the same way it did during Demo, so
check Demo results thoroughly:

Before proceeding to Full Data Migration,
check the following:

 If the custom fields are properly mapped.

If all the agents are created and properly
matched.

« If you disabled all the automations and
notifications.

+ Youwill be prompted to update mapping

& Help-Desk-Migration.com
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MAPPING

Select Objects

+ JIRA SERVICE MANAGEMENT
HELP DESK OBJECTS
Users
Organizations
Customers

Issues

Do you have questions on the fields mapping? Let us helpyou!

@ Click to start a free trial migration to the specified target.

() SUPEROPS

Technicians
Clients
Requesters

Tickets
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On these steps, you can choose the pre-built automated options: migrate inline images as ticket
attachments, skip attachments, and try a custom Demo with hand-picked data (you pick records by ID and
type into the corresponding box.)

MAPPING

Select Objects

* JIRA SERVICE MANAGEMENT () SUPEROPS

HELP DESK OBJECTS

Users 2Match items Technicians

Organizations Clients

Customers Requesters

Issues £ Map fields Tickets

Migrate inline images as ticket attachments
Keep embedded images even when your source is unavailable. It may increase the migration time

Skip attachments
Keep ticket attachments, or leave them behind to save storage space or migrate faster

] Demo with custom data
Choose up to 20 records by IDs and import them to check how the data lands on a target

Do you have questions on the fields mapping? Let us help you!

@ Click to start a free trial migration to the specified target.

Note that the list of these out-of-the-box customizations depends on the migration pair. With another
source, these automated options will differ.

& Help-Desk-Migration.com
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5. The next step is data mapping: map your user-technician data fields and issues-ticket fields.

Users to Technicians matching

+ JIRA SERVICE MANAGEMENT USERS () SUPEROPS TECHMICIANS

CHOOSE DEFAULT TECHMICIAN ON THE TARGET PLATFORM

Unassigned, deleted or inactive users joelmiller@demo.ai

USERS AVAILABLE FOR MATCHING

joel.miller@demo.ai

& Help-Desk-Migration.com
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In the issue-ticket mapping, you have system fields that are automatedly mapped and required fields that
should be mapped to start a data migration.

If your target platform has a required field and on the source account, this field is empty in some of the
tickets, you can choose ‘Use for default or empty values’ and assign a value that will be placed to keep
dataintegrity and start the migration.

Issues to Tickets mapping
Check out our data mapping guide to go over this step easily and fast.

+ JIRA SERVICE MANAGEMENT ISSUES () SUPEROPS TICKETS

FIELDS AVAILABLE FOR MAPPING
Summary  Subject
Organizations Company
d Group
Issue type v Type | required
Use for default or empty values = Incident
Review it, this field was not

Incident

[System] Service request | Incident

review If, this ield was not

Sub-task | Incident

review It, this Neld was not

[System]Incident = Incident

review If, this ield was not

[System] Problem = Incident

Review it, this neld was not

[System] Change = Incident

[System] Post-incident review = Incident

[System] Service request with approvals

& Help-Desk-Migration.com
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You can choose 'Skip this field’ if there is no such field in your source platform.

Waiting for approval =~ Closed

Review it, this field was not

Priority Priority |required

Use for default or empty values | Critical

Highest

High @ High
Medium = Medium

Low Low

Lowest Critical

Staff
Contact
Comments Comments
Side Conversations  Side Conversations
Created date  Created date
Updated date  Updated date
Closed date  Closed date
& Skip this field v Error Log
& Skip this field Customer Plan

& Skip this field Client Revenue

Reset Mapping Save mapping >

When the data mapping is completed, click ‘Save mapping. Note that you can edit your mapping after
running the Demo and re-run it as many times as needed.

& Help-Desk-Migration.com
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6. Click ‘Continue’ to start your Free Demo migration. Typically, it takes up to 5 minutes.

MIGRATION SETUP MAPPING
Select Objects
From: JIRASERVICE MANAGEMENT * JIRA SERVICE MANAGEMENT () SUPEROPS
Url: hitps://t atlassiannet HELP DESK OBJECTS

Service Desks: ITSM sample space
Users 2Matchitems Technicians
Organizations Clients

To: SUPEROPS. Customers Requesters

Roles: Client Admin i
Issues & Map fields Tickets

Sites: Globe Town
Client: Dunder Mifflin i inlinei as ticket
£
Technician Group: Level 2 Support Keep embedded images even when your source is unavailable. It may increase the migration time

Skip attachments
. Keep ticket attachments, or leave them behind to save storage space or migrate faster
W Choose Objects: NOT SELECTED

[] Demo with custom data
Choose up to 20 records by IDs and import them to check how the data lands on a target

0 migration: NOT STARTED

Doyou have guestions on the fields mapping? Let us help you!

@ Click to start a free trial migration to ecified target

NOT STARTED

IMPORTANT MIGRATION NOTES
During the Full migration data will be
transferred the same way it did during Dema, so
check Demo results thoroughly.

Before proceeding to Full Data Migration,
check the following:

If the custom fields are properly mapped.
If all the agents are created and properly

matched.
If you disabled all the automations and
notifications.

2 Vesiwill ha nramntad tr indsta mannine
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7. Once your Demo is ready, you can see the records available for migration, migrated records to
check them on your target by IDs, and the migration price. Here, you can apply the coupon code in
the ‘Price breakdown’ window.

MIGRATION SETUP DATA MIGRATION PREVIEW

Demo is complete

From: JIRA SERVICE MANAGEMENT

Help D Available Migrated Failed Skipped
Url: https:// atlassian.net Staff 1 =2 0 0
Service Desks: ITSM sample space
Company 42 0 0 0
Contact 257 =97 [} o
To: SUPEROPS .
Ticket 358 ] 0

Roles: Client Admin

Sites: Globe Town
Client: Dunder Mifflin STANDARD( FREE ) @ PREMIUM( +$200) SIGNATURE( +$500 )
Technician Group: Level 2 Support

' 9/5 viaemail, phone & chat + 16/5 on weekdays and & hours on weekends  16/5 on weekdays and & hours on weekends
+ Regular SLA response time (within 24 hours) support viaemail, phone & chat supportvia email, phone & chat
X Dedicated support onweekends ~ High priority response time ' Highest priority response time
Choose Objects: STAFF, COMPANY, CONTACT, X Data re-migration + Dedicated support on weekends + Dedicated tech support on weekends/holidays
TICKET X Interval migration ~ 1data re-migration within 5 days  1data re-migration within 10 days
X Deltamigration X Interval migration ' Interval migration
X Skipped/failed records check and migration X Deltamigration + 1Delta migration within 10 days
¥ Demo migration: DEMO COMPLETE X Skipped/failed records check and migration + Skipped/failed records check and migration
All data migration: NOTSTARTED All DataMigrationPrice ~ $50092 8 Price breakdown
Proceed to payment >
PayPro Glob d seller and the merchant of record, is an eCommerce provider incorporated gfrom Ca
IMPORTANT MIGRATION NOTES @ PayPro Global Inc. acts a ller and the merchant of record, i mm ider i ted g from Canad

During the Full migration data will be
transferred the same way it did during Demo, so
check Demo results thoroughly:

Before proceeding to Full Data Migration,
check the following:

If the custom fields are properly mapped.
If all the agents are created and properly
matched.

If you disabled all the automations and
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8. Allowing support access is easy and can be done directly from the Migration Wizard. Simply access

your migration dashboard and click the wrench icon %, next to the required data migration. A
message will appear explaining the access required.

MIGRATION SETUP

From: JIRA SERVICE MANAGEMENT

Url: https://hdm3L.atlassian.net
Service Desks: ITSM sample space

To: SUPEROPS

Roles: Client Admin
Sites: Globe Town

Technician Group: Level 2 Support

Choose Objects: STAFF, COMPANY, CONTACT,
TICKET

M Demo migration: DEMO COMPLETE

All data

NOT STARTED

IMPORTANT MIGRATION NOTES

During the Full migration data will be
transferred the same way it did during Demo, so
check Demo results thoroughly.

Before proceeding to Full Data Migration,
check the following:

If the custom fields are properly mapped.
If all the agents are created and properly
matched.

If you disabled all the automations and

& Help-Desk-Migration.com
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DATA MIGRATION PREVIEW

Demo is complete

el Desk records
Staff
Company
Contact

Ticket

@ STANDARD( FREE )

~ 9/5viaemail, phone & chat

+ Regular SLA response time (within 24 hours)
X Dedicated support on weekends

Data re-migration

Interval migration

Deltamigration

X X X X

Skipped/failed records check and migration

All Data Migration Price ~ $30022

Proceed to paymel

eller and the merchant

Available Migrated
1 =2

42 0

257

358

PREMIUM( +$200)

v 16/5 onweekdays and 8 hours on weekends
support via email, phone & chat

' High priority response time

v Dedicated support on weekends

+ 1data re-migration within 5 days

X Interval migration

X Deltamigration

X skipped/tailed records check and migration

BB Price breakdown

Failed Skipped
[} L]
[} L]
[} [
o o

SIGNATURE( +$500)

' 16/5 on weekdays and 8 hours on weekends
support via email, phone & chat

+ Highest priority response time

 Dedicated tech support on weekends/holidays

+ 1data re-migration within 10days

 Interval migration

+ 1 Delta migration within 10 days

 skipped/failed records check and migration
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Migrations y,

0 “ F<

6338CFDD 4 Jira Service Management (; SuperOps sTEP: CHIED

Let's check how the automated migration tool works in a
bite-size guide to its features and settings

4B How the Help Desk Migration Wizard{/or}fs

How the Help Desk
Migration Wizard Work: »

BASIC TUTORIAL

Watch on 8 Youlube

Enable the feature to allow support access.

—p 0 Allow support access

Users can allow Data Migration Wizard technicians to access their migration data and settings to help troubleshoot a support case to

Cancel

gather information to diagnose, reproduce and remediate your case.
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9. Inthis step, you can choose a suitable support plan, or if you need some custom work - be sure to
contact and discuss it with our support team. If everything is great and you are ready to start your
Full Migration, click ‘Proceed to payment’ to pay for your SuperOps migration.

Demo is complete

From: JIRA SERVICE MANAGEMENT

Help Desk records Available Migrated Failed Skipped
[ Url: https:// atlassian.net —_
& Urt:heeps: Staff 1 =2 [ 0
Service Desks: ITSM sample space
Company 42 0 0 0
Contact 257 0 0
To: SUPEROPS .
Ticket 358 ] 0
Roles: Client Admin
Sites: Globe Town
Client: Dunder Mifflin STANDARD( FREE | ® PREMIUM( +$200 ) SIGNATURE( +$500 )
Technician Group: Level 2 Support.
' 9/5 viaemail, phone & chat + 16/5 on weekdays and & hours on weekends  16/5 on weekdays and & hours on weekends
 Regular SLA response time (within 24 hours) support viaemail, phone & chat support via email, phone & chat
X Dedicated support onweekends ~ High priority response time ' Highest priority response time
Choose Objects: STAFF, COMPANY, CONTACT, X Data re-migration + Dedicated support on weekends + Dedicated tech support on weekends/holidays
TICKET X Interval migration ~ 1data re-migration within 5 days ~ 1data re-migration within 10 days
X Deltamigration X Interval migration + Interval migration
X Skipped/failed records check and migration X Deltamigration ~ 1 Delta migration within 10 days
W Demo migration: DEMO COMPLETE X Skipped/failed records check and migration + Skipped/failed records check and migration
All data tion: NOTSTARTED All DataMigrationPrice ~ $50092 8 Price breakdown
Proceed to payment >

c. acts as our reseller and the merchant of

IMPORTANT MIGRATION NOTES

During the Full migration data will be
transferred the same way it did during Demo, so
check Demo results thoroughly:

Before proceeding to Full Data Migration,
check the following:

If the custom fields are properly mapped.
If all the agents are created and properly
matched.

If you disabled all the automations and
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4.3. HOW TO START FULL MIGRATION?

When you have checked the Demo results and are ready to start your Full Migration, you can proceed to
payment. Help Desk Migration accepts payments via credit card, PayPal, and Wired.

P Relokia o )

Billing Information You're Buying

Business purchase

Data migration from Jira Service

Management to SuperOps
500.00 USD
VAT (20.00%): 100.00 USD
TOTAL: 600.00 USD

License to another person

Credit/Debit Card

o1 23

Note that if you choose Wired, the payment takes time, and you can’t start your migration immediately.
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DATA MIGRATION PREVIEW

Demo is complete
Help Desk records Available Migrated Failed Skipped
Staff 1 =2 0 0
Company 42 0 0 0
Contact 257 iz97 0 0
Ticket 358 0 0

STANDARD( FREE )

« 9/5via email, phone & chat

+" Regular SLA response time (within 24 hours)
¥ Dedicated support on weekends

X Data re-migration
X Interval migration
X Deltamigration
x

Skipped/failed records check and migration

@ PREMIUM( +$200 )

v 1&/5 on weekdays and 8 hours on weekends
support via email, phone & chat

+ High priority response time

+ Dedicated support on weekends

v 1 data re-migration within 5 days

X Interval migration

¥ Deltamigration

® Skipped/failed records check and migration

SIGNATURE( +$500 )

+ 16/5 on weekdays and 8 hours on weekends
support via email, phone & chat

~ Highest priority response time

~ Dedicated tech support on weekends/holidays

+ 1datare-migration within 10 days

+ Interval migration

~ 1 Delta migration within 10 days

v Skipped/failed records check and migration

All Data Migration Price BB Price breakdown

$500%

+ Thank you! Your payment has been received. Now you can start the migration process.

Start full data migration >

When your payment is confirmed, you will see the message about it and two options: Start full data
migration and Schedule full data migration.

@ Schedule full data migration

If you click ‘Start full data migration, your data will be initiated. The other option allows you to choose the
date for starting your SuperOps migration.

Full Migration Rule: do not modify settings or delete data. During Full Migration, avoid
altering settings or deleting data on the destination platform to prevent migration issues
or skipping records.

5.SUPPORT SERVIGE PLANS

There’s no one right way to do every record transfer; that’s why we offer a set of support service packages
to meet your specific needs.
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9.1. WHAT IS INSIDE EACH SUPPORT PLAN

The Standard plan delivers basic features that help you accomplish what you set out to do. This plan
includes support from our team on 9/5 via email, phone & chat during the regular response time stated in
our SLA (i.e., response time within 24 hours). It is free and available to anyone who signs up.

The Premium plan is a perfect fit for those customers who have a larger volume of records and specific
requirements for data mapping. Within this support plan, we teamed up 16/5 on weekdays and 8 hours on
weekends support via email, phone & chat, marked as high priority and responded to by our senior data
migration experts. They have hundreds of successful data migrations under their belt. Another advantage
of this plan is the option to re-migrate your data within 5 (days).

The Signature plan is packed with options to meet your unique requirements. The service
package delivers 16/5 on weekdays and 8 hours on weekends support via email, phone & chat,
and urgent response within 2 (two) hours after submitting your request.

To give you even more control over the process, you get

e assigned a dedicated tech support team that would steward your data migration during
weekends or/and holidays

e datare-migration within ten (10) days after the Full Data Migration has been completed
Delta migration within ten (10) days after the Full Data Migration has been completed

What are the benefits of paid support plans?

e 16/5 on weekdays and 8 hours on weekends support via email, phone & chat means our support
team will answer your questions longer than the standard business hours of our SLA. And on
weekends (Saturday and Sunday), we reply within 6 (six) hours.

e The highest priority response time means your queries or questions will be answered first as they
appear at the top of the support agents' queues.

e Dedicated tech support on weekends/holidays means that your account manager and tech team
would be available during your data migration, even if it runs on weekends or holidays.

e Datare-migration within 5(days) or 10 (ten) days allows you to re-run data migration and change
the configurations to meet your business needs ten days after your Full Data Migration.

e Interval Migration allows you to pause your help desk data migration during the workweek and
resume on weekends or any other scheduling that best complies with your business needs. Avoid
any customer service lags or downtime easily.

e Delta Migration helps you run your data migration without any downtime of your services. It
allows you to migrate the updated or new records without running new Full Data Migration, but it
prevents duplicates and other messing up with records on your destination platform. Plus, it is the
destination platform or vice versa. Or available only in our Signature plan.

& Help-Desk-Migration.com
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e Skipped/failed records check and migration. Often, we have inactive employees or fields that are
mandatory on the current platform but not required on another aspect that fails, and the record
can’'t be transferred to your target platform. This option allows you to request the check of these
records and find out the workaround for their migration to your destination platform.

9.2. WHEN DELTA MIGRATION IS YOUR CHOICE

As you already know, the duration of your data migration depends on a list of aspects—starting from data
volume, your migration pair to customization, and support plan. If your SuperOps migration takes more
than one day, we highly recommend you take advantage of our Delta migration and Signature support
plan.

Need assistance in
data migration
planning & running?
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